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UNIT-I :  

 “The Road Not Taken” by Robert Frost from the textbook “Vibrant English” 

published by Orient BlackSwan . 

 “Where the Mind is without Fear” by Rabindranath Tagore from his collection. 

UNIT-II : 

 “The Eyes are Not Here” by Ruskin Bond from the textbook “Vibrant English” 
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 “The Lost Child” by Mulk Raj Anand from his collection of short stories. 

UNIT-IV :  

 “The Romance of a Busy Broker” by O Henry from the textbook “Vibrant English” 

published by Orient BlackSwan . 

 Technical Report Writing Exercises. 

UNIT-V :  

 Format of a Formal Letter, Writing Formal Letters, E.g…,Letter of Complaint, Letter 

of Requisition, Job Application Letter with Resume. 

 Prefixes & Suffixes, Common Errors (with reference to Articles & Prepositions, 

Tenses, Subject-verb Agreement, Redundancies and Clitches),Voice, Reported Speech 

and If – Clauses. 

 

TEXT BOOKS: 
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UNIT - I 

THE ROAD NOT TAKEN 

- Robert Frost 

Robert Lee Frost was an American poet. He was born on March 26, 1874 in San Francisco, 

California, United States. He was acclaimed as the Voice of America. He was awarded four Pulitzer 

Prizes for poetry. He was a popular poet and his work was remembered for its realistic representation of 

rural life. The common element of his poems is nature. 

 
The Road Not Taken is one of the best poems written by Robert Frost. It is taken from, 

“Mountain Interval”, a volume of poems published in 1916. The theme of the poem is that we should 

always have the courage to choose the right path in life even if it is rough and thorny. The present poem is 

a lyric poem with four stanzas of five lines each. The language is simple enough for a child to read, but 

the meaning is complex in the poem. 

The poem, “The Road Not Taken” by Robert Frost is about the choices that one makes in life. 

The poem is written in the first person and thus the traveler is referred to the poet. The poet while 

travelling on foot in the yellow woods reaches a junction where two roads diverged into two paths and he 

has to choose one between them. He feels sorry that he cannot travel both paths as he must choose one. 

Frost uses this junction in the road to represent a point in the man’s life where he has to choose the 

direction he wishes to take in life. 

The poet stands at the junction for a long time. He is unable to select the path for his journey. He 

looks down one path as par as he can see, trying to foresee what life will be like if walks through that 

path. The first road seems to be much travelled. Being an independent personality the poet doesn’t want 

to follow the crowd and hence he doesn’t choose the first road. 

He then gazes the other road and decides to choose the second path as it appears less travelled and 

is covered with grass. At this point he concludes that pass that has been less travelled on will be more 

rewarding when he will reach the end of it. His choice of second road reveals that the poet is risk taking 

and adventurous. After passing through the way for some time, he concludes that both roads are about 

equally worn. 

According to the clear observations of the poet, both the roads are equally covered with the 

yellow leaves in the morning. No one on that morning has yet taken either road, for the leaves lie 

undisturbed. The poet remains and decides to continue his journey on the road he has previously selected, 



 

saying that he will save the other road for another day. But he has a feeling that the road he chooses will 

lead him to new places and discoveries, and he probably won’t be back and try the other path may be 

foolish. 

In years to come, the poet will be telling this story with a “sigh” to the people about the choices 

he made. While doing so, he will sigh either with relief that he made the right choice or with regret that he 

made the wrong choice. Whether right or wrong, the choice will have had a significant impact on his life. 

The poet seems to be absolutely happy and satisfied as he himself says, “And that has made all 

the difference”. It gives the impression that he decides to compose the poem only after being successful 

in his life. The sigh just symbolizes the sigh of relief. 

Thus the poet speaks of the basic problems of making the right choice. Many alternatives are 

available at the time of the choices but man has to select one. It is only the future that will reveal whether 

the decision is wrong or not. After taking decisions we cannot undo them, we can only regret them. One 

has to use one’s sense of discretion in making the right choice even if it is a difficult one. Only people 

with courage can do so. Such a choice determines our destiny. 

************ 



 

Short Questions and Answers: 
 

1. What did the traveler see and where was he? 

Ans: The question is taken from, “The Road Not Taken”, written by Robert Frost. In this 

poem Frost presented the choices by using the image of two roads. The traveler was in 

dilemma about the choice of the road he was faced with. He was standing at a junction in the 

forest where the road was bifurcated. 

2. Why did he stay there for long time? 
 

Ans : The poet was standing there for a long time being in dilemma of choosing a better road 

to go. 

3. What were the two options he had? 

Ans: The poet was faced with two options in his life; one road was much travelled and the 

other was less travelled. 

4. Which option did he choose? 
 

Ans: The poet chose the less travelled road anticipating that he would have a better claim. 

His selection of less travelled road revealed that he was an independent personality and did 

not want to follow the crowd. 

5. What did the two roads symbolize? 

Ans: In this poem the roads were not really the literal roads. They were the different paths in 

our life. We had to choose a path or the other. 

6. Why did he say that he will be telling this story ages and ages hence? 
 

Ans: In the distant future, he would talk about it with a sigh of relaxation, perhaps which is 

so typical of Robert Frost. He shows his satisfaction for enduring the uncommon road. 



 

WHERE THE MIND IS WITHOUT FEAR 

Rabindranath Tagore 

Rabindranath Tagore, the Nobel Laureate was born on 7th May,1861 in Bengal. He was a 

poet, philosopher, writer, playwright and a person who has been acclaimed world wide for his 

creativity. Sir Rabindranath Tagore was a Bengali writer and most of his writings were in 

Bengali which were later translated into English and other languages. Tagore was popularly 

known as Kabiguru. His major works included Gitanjali – a world’s famous poetry book, Gora, 

Ghare-Baire and many other works of literatute and art. 

On 14th November, 1913 he won the Nobel Prize in literature. He was the first ever Asian 

to receive the prize. The British Crown honoured him with the Knighthood in 1915. He was the 

only person to have written anthems for three countries. The present poem, “Where the Mind is 

without Fear” is one of his vastly read and discussed poems. It was originally composed in 

Bengali in 1900 under the title “Prarthana”, meaning prayer. Tagore translated it into English in 

1911. It appeared as poem 35 in his Nobel winning anthology “Gitanjali”, published in 1912. 

When the poem was written, India was under the British rule and the fight for 

independence was at its peak. Infact, Tagore died just a few years before 1947, when India 

became independent. So the country that he lived was a country under oppression. However, the 

oppression was not just physical in nature, but mental as well. The Indian population had started 

believeing that they would never be free. They were always afraid of what they would be 

subjected to next by the British administration. They had lost their self confidence and dignity. 

The poem was written in the form of a prayer to God, the Almighty for a true freedom for 

his country. At the out set, Tagore talks of a country where he wishes to see his countrymen 

should be free from any fear of oppression. He envisages India to be a country where the self – 

dignity of each citizen is preserved and the common man walks beaming with pride with his 

head held high. According to the poet, in a truly free country every person should be fearless and 

should have a sense of self dignity. 

The poet dreams of a nation where the knowledge is accessible to all. He feels only the 

light of education has the power to drive away the darkness of ignorance. Education should not 

be restricted to the upper class only but everybody should be allowed to acquire knowledge. He 



 

later emphasizes the unity of his countrymen. He thinks there should be no division among the 

people based on their caste, colour, creed, religion or other baseless superstitions. Prejudices and 

superstitions divide people and sow the seed of hostility in all. He remarks that there should be 

no boundaries that divide people into groups, there by breaking our unity and making us weak 

and fragile. 

Tagore wants his people to be truthful. They should not be superficial and their words 

should come put from the depth of their hearts. The goodness around us will extend more and 

more only when we speak the truth from our hearts. He wants India – the golden sparrow. In 

order to build India as the golden sparrow, we need to put in a lot of effort and our effort should 

be tireless. He wants everyone to work hard to reach their goal, and in the long run to reach the 

perfection. 

The poet visualizes the upliftment of the society and people where they rely more on 

logical thinking, rationality and practicality. He wants them not to be blind with superstitious 

feelings which would paralyse progress of a country. Peoples’ thought should be monitored by 

logical thinking, not by superstition; logic should rule over old baseless beliefs. 

The poet wishes his countrymen to be progressive and broad- minded. He prays to God to 

lead the minds of his people into ever widening thoughts and actions. Their thoughts should be 

ever progressive but not be restricted by any descrimination of the society. He prays to God and 

addresses Him as “Almighty” and “Father” and solemnly urges Him to braek the shackles of fear 

in the hearts of his countrymen and awaken them, taking our posterity towards progress and 

prosperity. 

Tagore states that freedom does not only mean walking freely on the road side, it should also 

have freedom of thought and expression to each and every individual. The freedom of thought 

and expression will make the people to taste the real freedom and also have their voice for what 

they concern. Rabindranath Tagore wants India to achieve such a freedom. 



 

Short Questions and Answers: 
 

1. Where is the poem taken from? 

Ans: The poem, “Where the Mind is without Fear” is taken from Ravindranath Tagore’s 

Nobel winning anthology “Gitanjali”, published in the year 1912. 

2. Explain referring to the context; “Where knowledge is free”. 
 

Ans: Tagore’s means “Where knowledge is free” that in truly independent and free country 

knowledge should be open to all. Everyone should have free access to knowledge. It should 

not be restricted to some portion of the society based on their class, caste, gender or any other 

barrier. 

3. What does the poet compare “reason” and “dead habits”? 

Ans: In the poem “Where the Mind is without Fear”, the compares reason to a clear stream 

and dead habits to baseless superstitions. 

4. What is meant by dead habits? 
 

Ans: In the poem, “dead habits” mean the old superstitious beliefs and deeds that are no 

longer reasonable. The habits are dead because we don’t need them anymore. 

5. What does the poet mean by “head is held high” and “ever widening thought and 

action”? 

Ans : “Head is held high” indicates that we should not be ashamed of ourselves. Rather we 

should be proud of our country, for what we have. A sense of self - dignity is what we need 

to enjoy our freedom freely. 

“Ever widening thoughts and actions” mean that we should not be narrow in our 

mentality. People should have a broad mind and a broad heart. They should enrich their 

thinking day by day. We should also better our works gradually. 

6. What is according to you “narrow domestic walls”? 
 

Ans: Narrow domestic walls are the barriers of class, caste, creed, colour, religion and other 

element that divide people from one another. In most cases they are baseless superstitious 

beliefs that are good for nothing. 

7. Who is referred to “Thee” and “my father”? 
 

Ans: In the poem the God is referred to thee and my father by the poet. The poem is actually 

a prayer to the almighty to give his country real freedom. 



 

8. Name the qualities the poet wishes to see in his countrymen in the poem, “Where the 

Mind is without Fear”. 

Ans: The qualities that the poet wants to see in his countrymen are fearlessness, self dignity, 

knowledge, truthfulness, diligence, rationality and a broad mind. These are the qualities 

required if they are to enjoy their country’s freedom to the fullest. 

9. Why does the poet feel that the world should come out from the depth of truth? 

Ans: The poet feels that his countrymen should speak the utmost truth because that is one of 

the essential qualities of a progressive nation. 

10. In what ways are the narrow domestic walls harmful to the nation? 
 

Ans: Narrow domestic walls are the barriers that people have deliberately created to divide 

men according to their religion, colour, caste, class and so on. These divisions break people’s 

unity. These often lead to confused situations and riots. Law and order is disturbed. Peace of 

mind is lost. And most importantly, the productivity and progress of a nation can be slowed 

down or halted. Moreover, external forces may take these as their opportunity and attack the 

nation. So these are always harmful for a nation. 



 

UNIT -_II 

THE EYES ARE NOT HERE 
 

-Ruskin Bond 
 

Ruskin Bond was born on 19th May, 1934 at Kasauli in Himachala Pradesh. He is an Indian writer 

with British descent. He is an outstanding figure of international repute among the contemporary Indian 

English writers. He does much to standardize our national English Literature. He is a prolific and 

powerful writer. He has written short stories, essays, novels and children books. The setting of most of his 

stories is Dehra, as Malgudi is for R K Narayan. 

He has received many awards. His first novel, The Room on the Roof brought him the John 

Llewellyn Rhys Memorial Prize in 1957. He received the Sahithya Akademy Award in 1992 for his 

short story collection, Our Trees Still Grow in Dehra. He was awarded The Padma Shri in 1999 and the 

ND Mehra Memorial Award in 2003 for his contribution to children’s literature. Ruskin, a versatile 

writer and a man of colourful personality, is still active. He now lives in Landour near Mussoorie. His 

profound love for his own birth place and his passion for literature are the treasure of his life. The 

government of India honoured him with The Padma Bhushan in 2014. 

The present short story, “The Eyes Are Not Here” was first published in Contemporary Indian 

English Essays and later it was included in many collections with different titles like ‘The Eyes Have It’, 

 “The Girl on the Train’. The story was written with first person technique and was narrated by the 

narrator who was basically blind. He took enormous pride in his abilities in managing himself perfectly 

eye sighted in front of others. The narrator was a blind man. He was in a train to bound to Dehra, north of 

India. At Rohana station, the train stopped and a beautiful girl came in with her parents. Probably the 

girl’s parents seemed very anxious about her comfort. The woman gave the girl detailed instructions as to 

where to keep her things, when not to lean out of windows, and how to avoid speaking to strangers. 

The narrator was little attracted to girls and women-pretty ones. He found the girl’s slippers 

slapped against her heels and made sounds. He liked her voice as well. Her sweet voice moved the 

narrator deeply and he gradually developed interest in her. He asked the girl if she was going all the way 

to Dehra. Probably, because he had been sitting in a dark corner that his voice startled the girl. She gave a 

little exclamation and said she didn’t see him. He blamed the girl for not observing him. He wondered 

how people with sight can be so careless. 

The girl informed him that she was up to Saharanapur. Her aunt would be waiting at the station. 

The narrator’s perverted behaviour was revealed a bit. He said he had better keep a distance from the girl 

because he was scared of aunts. In course of his conversation with the girl, the narrator revealed that he 

was going to Dehra and then to Mussoorie. At this the girl exclaimed that the narrator was very lucky. 

She told him that she loved hills especially in October. The narrator agreed with her and asserted that 

October was the best time for visiting Mussoorie. During October the hills are covered with wild dahlias, 

the sun is delicious and the night is cool. At night one could sit before log fire and drink a little brandy. 

As most of the tourists had gone, the roads are quite and almost deserted. 



 

The narrator asked the girl “what did she see outside the window?” It was the mistake of the 

narrator. The narrator and the girl were discussing the beauty of Mussoorie in October. The girl remained 

silence for a moment. Just of that time, he thought that the girl perhaps was thinking him a romantic fool. 

So he asked the wrong question to change the topic. He was always cautious about not revealing his 

blindness to her. He doubted that his wrong question might reveal the fact to the girl. But the girl asked 

him to look out of the window. The narrator pretended to look out of the window and described the 

outside scene. He heard the panting of the engine, the rumble of the wheels and he could see the 

telegraph-posts flashing by. 

After that the narrator told the girl that she had an interesting face. The girl laughed and replied 

that she was tired of people telling her that she had a pretty face. Then the narrator remarked that an 

interesting face can also be pretty. The girl called the narrator a gallant young man and asked the reason 

behind his seriousness. The train was drawing near to Saharanpur. The girl said she was relieved that the 

journey was coming to an end. But the narrator was not- he was a romantic fool. He was willing to travel 

with the girl for any length of time. He thought that the girl would forget him once she got out of the train 

but he was not ready to forget this encounter. 

The train approached Saharanpur. The girl began to collect her things. When the train drew into 

the station a female voice shouted near the carriage door. The girl bade goodbye and left. The narrator 

realised that he was charmed by the girl very much. He wondered if she had kept her hair in bun or it was 

plaited or it was kept loose or it should be short. The narrator was lost in dream. The girl was standing 

close to him. The perfume from her hair was tantalising. He wanted to raise his hand and touch her hair. 

She moved away. Only the perfume lingered where she stood. 

 “You may break, you may shatter the vase if you will, 

 But the scent of the roses will linger there still….” 
 

At Saharanpur another passenger got in to the compartment. He must have come in the girl’s way 

or he rubbed her aside in the hurry, the new passenger apologized. After the departure at Saharanpur 

Station, the narrator returned to his own seat. The train started again. The song of the moving wheels 

began. The narrator sat beside the window. He continued to play his hide and seek with his new 

companion. He looked outside and thought the bright daylight. But it was complete darkness for him. He 

was guessing about what was going outside the window. It was his reverie. 

 
Seeing that the narrator was disappointed about the girl’s absence, the new passenger attempted 

striking a conversation. He said he was not as attractive a co-passenger as the girl. The narrator asked the 

man about the girl’s hair – was it short or long? The passenger was a little puzzled. The narrator 

confessed that he did not notice the girl’s hair but said that she was a pretty girl with beautiful eyes. He 

said, he specially noticed them because they were blind. On hearing this, the narrator sat speechless. 

From the start of the journey the narrator pretended to the girl that he was not blind. But when he 

asked the second co-passenger if the girl had kept her hair short or long, the man replied that he did not 

notice the girl’s hair. He only noticed the beautiful eyes of the girl which were of no use to her as she was 

completely blind. 



 

The reader receives an extra jolt at the end of the story when he learns as does the narrator that 

the girl was blind. The narrator was not only able to fool the young girl but himself as well. Both blind – 

neither realizes the other one is as well. The irony of the situation is that the narrator was trying to hide 

his blindness from the girl who was also blind. 

********* 
 

Q. “Yes, October is the best time” – Describe Mussoorie in the month of October as 

Described by the narrator. 

 
Ans:-In course of his conversation with the girl, the narrator revealed that he was going to Dehra and then 

to Mussoorie. At this the girl exclaimed that the narrator was very lucky. She told him that she loved hills 

especially in October. The narrator agreed with her and asserted that October was the best time for 

visiting Mussoorie. During October the hills are covered with wild dahlias, the sun is delicious and the 

night is cool. At night one could sit before long fire and drink a little brandy. As most of the tourists had 

gone,the roads are quite and almost deserted. 

Q. “She had beautiful eyes. But they were of no use to her” – Whose eyes are referred to here? Why 

were the eyes ‘of no use’ to her? Explain the irony of situation. 

Ans:- The eyes of the narrator’s co-passenger is referred to here. The eyes were not useful to her 

because she was completely blind. From the start of the journey the narrator pretended to the girl that he 

was not blind. But when he asked the second co-passenger if the girl had kept her hair short or long, the 

man replied that he did not notice the girl’s hair. He only noticed the beautiful eyes of the girl which were 

of no use to her as she was completely blind. The irony of the situation is that the narrator was trying to 

hide his blindness from the girl who was also blind. 

 
 

Q.“Then I made a mistake.” What was the mistake ? Who made the mistake ? 
 

Ans:-The short story “The Eyes Have It”, written by Ruskin Bond is a beautiful story. The narrator asked 

the girl “what did she see outside the window?” It was the mistake of the narrator. The narrator and the 

girl were discussing the beauty of Mussoorie in October. The girl remained silence for a moment. Just of 

that time, he threw that the girl perhaps was thinking him a romantic fool. So he asked the wrong question 

to change the topic. He was always cautious about not revealing his blindness to her. He doubted that his 

wrong question might reveal the fact to the girl. 

Q.“The man who had entered the compartment broke into my reverie.” What was the reverie ? 

How was the reverie broken and who broke ? 

Ans:-The short story “The Eyes Have It” written by Ruskin bond is a beautiful story. The narrator was 

travelling in a train. A girl boarded the train from Rohana Station. Both these two passengers were blind. 

The girl’s voice moved the narrator deeply. He could not notice her face. He apprehended that the girl 

was beautiful. Her voice was the sparkle of a mountain stream. After the departure at Saharanpur Station, 

the narrator returned to his own seat. The train started again. The song of the moving wheels began. The 

narrator sat beside the window. He looked outside and thought the bright daylight. But it was complete 

darkness for him. He was guessing about what was going outside the window. It was his reverie. A new 



 

fellow traveller entered into his compartment. He apologised to the narrator for not being an attractive as 

the girl. This voice broke the narrator’s reverie. 

Q. Describe how the girl left the train ? What was the impact of her departure on the 

narrator? 

Ans:-The train approached Saharanpur. The girl began to collect her things. When the train drew into the 

station a female voice shouted near the carriage door. The girl bade goodbye and left. The narrator 

realised that he was charmed by the girl very much. He wondered if she had kept her hair in bun or it was 

plaited or it was kept loose. It should be short. The narrator was lost in dream. The girl was standing close 

to him. The perfume from her hair was tantalising. He wanted to raise his hand and touch her hair. She 

moved away. Only the perfume lingered where she stood. 

Q. “She was an interesting girl,” I said, “Can you tell me – did she kept her hair long or short ?” 

Who asked the question and to whom ? Why did he ask this question ? 

Ans:-The narrator of the story “The Eyes Have It” asked this question to the new passenger. The girl, co- 

traveller of the narrator got down from the train at Saharanpur Station. He realised that he was charmed 

by the girl very much. He wondered if she had kept her hair in bun or it was plaited or it was kept loose. It 

should be short. The narrator was lost in dream. The girl was standing close to him. The perfume from her 

hair was tantalising. He wanted to raise his hand and touch her hair. She moved away. Only the perfume 

lingered where she stood. The narrator stood lost in dream. 



 

UNIT – II 

 THE DOCTOR’S WORD 

R.K. Narayan 
 

R. K. Narayan is the doyen of Indo - English writer and is one of the most admired writers in 

English. He is an excellent writer and a true master of literature. He writes with grace, humour about the 

lives of middle class people. R. K. Narayan is considered to be one of leading figures of early Indian 

literature in English. 

 
Although Narayan’s contribution to the Indian literature is beyond description and the way he 

grabbed foreign audience’s attention for Indian literature is commendable too but he will always be 

remembered for the invention of Malgudi, a semi-urban fictional town  in  southern India where  most 

of his stories were set. Narayan won numerous accolades for his literary work: Sahitya  Akademi 

Award, Padma Bhushan, AC Benson Medal by the Royal Society of Literature, honorary membership 

of the American Academy of Arts and Literature, Padma Vibhushan, etc. 

 
In “The Doctor’s Word”, a short story from the collection of Malgudi Days, by R.  K. 

Narayan, we have the theme of honesty, friendship, uncertainty, letting go, fear, connection, trust, 

compassion and conflict. The story was first published in 1943. The story is narrated in the  third  

person and after reading the story the reader realizes that Narayan may be exploring the theme of 

uncertainty. 

 
“The Doctor’s Word” is at first glance a simple tale and it gives us aesthetic delight also. 

Doctor Raman was a straight forward and to the point. He had a unique capacity to diagnose a patient 

and tell the truth about the prognosis and for that reason his opinion was valued. He did not want to 

give false hope. If there was the faintest sign of hope that the patient could be saved, he woul d take   

up the case and invariably succeed. 

 
As his consultation was high, usually the patients were brought rather late in a serious 

condition. One day, he was usual in his busy round of work. He did not  notice his  kindergarten  

friend’s son waiting for him. As he was about to go to surgery, he noticed the boy and enquired why    

he was there. On coming to know that his friend was in sick bed, he rushed to his friend’s house and 

found him in bed as if asleep. He was told that Gopal had been in bed for over a month and half and a 

local doctor was treating him. 

On examining Gopal, doctor felt that there was no time  to be lost.  He  started the treatment.  

He  gave an injection and sat in  his chair gazing at the patient’s face. After instructing Gopal’s wife  

not to disturb him he left the house and came back immediately with an assistant and a nurse. He 

informed Mrs.Gopal that he had to perform an operation, hearing which bitter fact she became 

collapsed. 

 
A few hours after  surgery, Gopal opened his eyes at about eight in the evening and stirred.  

The assistant was overjoyed and reported that his pulse rate had improved. In doctor’s opinion it was 



 

a false flash up. Doctor said that they had to  wait till eight in the morning and if his heart continued   

to function as usual, it would go on for next forty years. 

 
The doctor sat beside the patient and about at  eleven, the patient opened his  eyes  and smiled 

at his friend. He was able to take a little food. The joyous household expressed their gratitude. The 

doctor seriously gazed at his friend’s face and asked Gopla’s wife to feed the patient a little glucose  

and brandy every forty minutes. She wanted to know her husband’s condition  and  kept  on  

questioning the doctor. As he did not answer her, she burst into tears. 

 
The patient who was disturbed asked him if someone was crying.  The doctor advised him not 

to exert himself. The patient exhorted to know how long he was going to live. He showed  great  

urgency to sign the will and asked the doctor to sign as a witness. He was  afraid about Subbaiah and 

his gang who were ready to loot his property. The doctor also knew about them. So Gopal was not 

afraid of death but his number  one  priority was to make  his family financially sound and taken care  

of. 

 
There was a strong bondage between Gopal and his wife as she showed genuine concern 

throughout the story. Doctor also knew it. So the doctor told Gopla’s wife to stay in a neighbour’s 

house when the treatment was going on. In fact, Doctor was showing compassion on  Mrs.Gopal  

asking her to take some rest. 

 
The end of the story was also interesting. On his way back home, he instructed his  assistant 

that the patient might collapse any moment and instructed to give him the required treatment if the 

struggle was too hard for him to bear at the end. 

 
However, when the doctor visited the house, he discovered that Gopal was still alive and getting  

better. Doctor could not figure out things. His word had not been broken. Even though he told a lie, 

Raman was still remained a man of his word. He was puzzled how his friend had survived the attack 

through the night. Though Dr. Raman had told a lie, purely it  was  an  act of  compassion not only to 

his friend but also to one of his patients. Doctor told  Mrs.Gopal not  to be  unhappy and assured that 

her husband was going to live to be ninety. 

 
On his way back, the doctor told his assistant that Gopal had turned the corner and that he was going 

to live to be ninety. The doctor himself was puzzled how his friend had survived the attack and it was a 

mystery for him all his life. 



 

1. What is the theme of the lesson, “The Doctor’s Word”? 

 
A) The theme of the lesson in “The Doctor’s Word” by R. K. Narayan is honesty, friendship, 

uncertainty, letting go, fear, connection, trust, compassion and conflict. 

2. Describe the character of Dr. Raman/ Sketch the character of Dr. Raman. 

 
A) Dr. Raman was honest, straight forward and to the point. He was renowned for his diagnostic 

acumen. He always told the patients the truth whether they would survive or not. There was no 

scope for wavering or telling lies. There was a curt truthfulness in him and for that reason his 

opinion was valued. He did not want to give false hopes to the patients. If there was the faintest 

hope that his patient could be saved, he would take up the case and invariably succeed. When he 

gave his judgment he was not a mere doctor expressing his opinion but a judge pronouncing 

verdict. He never believed that pleasing words could save the patient’s life. When he came to 

know his kindergarten friend was dying; he would not let him go. He knew how Gopal had trusted 

him and believed in anything he told him. So prior to leaving Gopal, Dr. Raman was very much 

attached to his friend and told a lie that he would survive. The trust in Doctor’s word saved 

Gopal’s life. 

 
3. Give the character sketch of Gopal. 

 
A) Gopal was a friend of Dr. Raman for forty years i.e. right from the time of their kindergarten days. 

They could not meet as much as they wanted, because each was busy with his own family 

responsibilities and professional duties. So they occasionally met on Sundays, dined together, saw 

a picture and talked of each other’s life and activities. It was classic friendship untouched by 

changing times, circumstances and activities. 

 
Gopal had a great respect for his friend. So he did not disturb his friend unnecessarily. However 

even when he was bed ridden, he did not disturb his friend who was in his round of work. Gopal 

was fond of Dr. Raman, believed and trusted in every word of the doctor. His belief was so  

strong. He followed the doctor’s advice and didn’t sign the will. He was not afraid of death but 

blindly trusted hid friend’s word and take rest. His faith in the doctor saved him – the best 

example for faith therapy. 

 
4. Why did the patients visit Dr. Raman only when they were hopeless? 

 
A) The story was set in the fictitious South Indian town of Malgudi, which provided the backdrop to 

most of Narayan’s stories. Dr. Raman had something of a reputation as someone that patients 

could consult him when they were on their last legs. The reason was very simple - the good 

doctor did not come cheap. His visiting fee was the princely sum of twenty five rupees, a huge 

amount for many poor Indians. Moreover, he was considered ominous and patients usually 

respected him a lot. 



 

UNIT- III 

THE OPEN WINDOW 

-Saki 
 

Hector Hugh Munro, popularly known as Saki( his pen name), was a well known 

English short story writer and novelist. He was born at the height of the English Imperialism in 

Burma on 18
th 

December in 1870 to the British parents, Charles Augustus and Mary Frances 

Munro. His father was a colonel in the British Military. Saki was raised in the strict house hold 

environment in England, after his mother’s death. 

Like his father, Saki also became a Police but his poor health forced him to resign the job 

only after two years. Later he started his career as a journalist and edited many famous English 

news papers such as the Westminister, Gazette, Daily Express, Morning Post etc. He died in the 

battle field during the First World War in 1916. 

The present short story, “The Open Window” is one of his most popular short stories 

blent with comedy and horror. In the story, social conventions and proper etiquette provide cover 

for a mischievous teenager, Vera, to wreck havoc on the nerves of an unsuspecting guest, 

Framton Nuttel. Framton Nuttel, an eccentric hypochondriac visited the remote village at the 

urging of his doctors, to effect a cure for a nervous condition from which he was suffering. His 

sister who had lived in the area gave him some letters of introduction, addressed to some nicest 

people in the village. Among the nicest people, Mrs. Sappleton was one. He arrived the house of 

his new host, Mrs.Sappleton. 

Since she was not readily available, Mr. Nuttel was received by her niece Vera who had a 

sense of mischief. She wanted to entertain him until her aunt would come down. Soon after the 

girl confirmed that Mr. Nuttel had known nothing about the people around the area and also 

about her aunt, she entertained a sinister idea of scaring him away by playing on his nerves. To 

that effect she fabricated a story involving her aunt whom she described as a mentally disturbed 

widow. 
 

The girl narrated that three years ago, Mr.Sappleton and his two young brothers-in-law 

had gone hunting, leaving the house through the French window, which had been left open until 

their return. However, all three of them were drowned in a marsh that day, Vera asserted and 

their bodied were never recovered. On hearing the sad demise of her husband and brothers, the 

aunt went to distraction by her grief and loss and left the window open, thereafter anticipating 

their return any minute. 

When Mrs.Sappleton finally appeared, she explained why the window had been kept 

open. Her explanation apparently confirmed Vera’s terrific story. Mr.Nuttel then told her about 

his nervous disorder and his need to avoid any mental excitement and violent physical exercises. 



 

But she appeared to be inattentive to Mr.Nuttel’s talk and instead went on talking about her 

husband and her brothers hunting trip and how she expected them home any minute. Mr.Nuttel 

observed her eyes, constantly wandering past him to the open window. Thus he confirmed 

Vera’s statement about her aunt. 

Suddenly at that moment she saw her husband and brothers returning from their hunt. 

Immediately she cried out that they were there at last just in time for tea. This excitement made 

Mr.Nuttel shivered and shuddered and looked at Vera with intense horror. Vera appeared to be 

dazed with her by the sight of them. The nervous Mr.Nuttel was therefore horrified at the three 

figures walking noiselessly across the lawn with their guns under their arms, followed by their 

little brown spaniel. Horrified and terrified Mr.Nuttel was duped by the story of the girl. 

Thinking that they were ghosts, he grabbed his stick and hat and took a hasty retreat from the 

house without bidding good bye. His sudden and rude departure gave an impression that as if he 

had seen a ghost. 

When Mr.Sappleton enquired who he was, the aunt told him that Mr.Nuttel was an 

extraordinary man who could speak only about his illness. The niece calmly explained that 

Nuttel was probably frightened by the hunter’s dog. She claimed that Mr.Nuttel told her that he 

was once chased by a pack of cruel dogs on the banks of the Ganges in India and thus he had to 

spend the whole night in a new dug grave with horrible creatures making terrific sounds. Since 

the moment, he had developed a kind of phobia of dogs. 

Thus Vera made everyone including the reader, Mr.Nuttel, and her aunt believed in her 

sinister story in a convincing manner. Romance at short notice was her specialty. 

Thus the story is a blend of comedy and horror. 



 

1. Why had Framton Nuttel come to the “rural retreat”? 
A: Framton Nuttel was suffering from some neural disease. He had come to the rural retreat to recuperate 

from his disease. 

2. Why had his sister given him letters of introduction to people living there? 
 

A: Framton’s sister lived there about four years ago. She knew some people over there, so she gave 

letters of introduction. Letters of introduction were to help him establish some identity for himself. 

3. What had happened in the Sappleton family as narrated by the niece? 
 

A: Mrs. Sappleton’s husband and her two younger brothers went for shooting in summers about three 

years back. They got trapped in muddy ditch and died. 

4. What did Mrs Sappleton say about the open window? 
 

A:  Mrs. Sappleton said that her husband and her younger brothers had been on a shooting and she 

was expecting them to come back through the window. They always came by that route only. She was 

waiting for them to come and spoil the décor of the house. 

 
5. The horror on the girl’s face made Framton swing around in his seat. What did he see? 
A: When Framton swung around he saw a silhouette of three men and dog in the evening light. 

Then a hoarse voice was heard shouting at the dog. 

6. Why did Frampton rush out wildly? 
 

A: On seeing three men approaching the house he must have thought of seeing the ghosts of three dead 

men. He was too afraid to stay there. So he fled from that place. 

 
7. What was the girl’s explanation for his lightning exit? 

 

A: The girl said that Frampton was afraid of the dog. Because he had bad experience, of being chased by 

dogs on the banks of the Ganges. There he ended up spending his night in a graveyard with ferocious 

animals scaring him throughout the night. 

8. Describe how the title of the story relates to the theme of the story itself. 
 

A. “The Open Window” is about the capacity of storytelling, particularly short stories, to 

entertain through humor and trickery. The story itself is therefore an imagined world that 

inverts the normal power between adult and children, and casts Vera as the holder of truth 

and power (through her trickery) and Framton as the powerless, gullible adult. The reader 

looks through the ‘open window’ by reading the story and becomes a character herself, 

subject to the same foibles as Framton as a result of Saki’s diction and Vera’s character. 

9. Is Vera an antagonist or a protagonist? Explain. 

A. Though Vera plays a cruel trick on Framton, she does not perfectly fit into the role of 

antagonist. Conversely, though her trick is based on a morbid joke, Vera is presented as the 



 

hero of the tale. She saves the reader from another boring rendering of an adult house visit. 

Furthermore, she quickly disproves Framton’s doctor, who suggested a change in scenery 

would cure him of his anxiety. 

10. What does the window symbolize to the various characters of the story? 
 

A. To Vera, the window is a blank image. She uses it to create a world separate from the dull 

adult world she is forced to inhabit. Mrs. Sappleton views the window as the vessel that will 

bring back her male companion and brothers. Though she complains about all the dirt they 

will drag in, she also seems to wait on bated breath for the window to bring back the only 

company she truly cares to keep. For Framton the window symbolizes the failure of his plan 

to find a respite in the rural countryside, which is why he seeks to put so much distance 

between himself and the window at the story’s end. 



 

THE LOST CHILD  
-Mulk Raj Anand 

 

Mulk Raj Anand is one of the towering personalities of the Indian English Literature. He 

is one of the first Indian writers in the English language to make a mark on international repute. 

He was born on 12 December, 1905 in Peshawar, now a place in Pakistan. He is best 

remembered for his depictions of the poorer classes of India and their plight. His writings are 

rich with realistic and touching portrayal of the poor and their problems. 

 
Anand is admired for his novels and short stories which have achieved the status of being 

Indian classics in the modern Indian English literature. In the story, “The Lost Child” by Mulk 

Raj Anand, we have the theme of desire, materialism, connection, kindness, desperation, 

acceptance and security. Taken from his selected short stories collection, the story is narrated in 

the third person by an unnamed narrator and the reader realizes that Anand may be exploring the 

theme of desire. 

 
On the day of the spring festival, a large crowd of brightly dressed people came out of the 

lanes of their town and proceeded towards the village fair. Among them was a little unnamed 

boy following his parents. On his way to fair, he came across many things which fascinated him. 

The boy was attracted by toys and wanted to buy one of them. When he expressed his wish with 

his parents, he only received serious looks from his father. Anand also appeared to be allowing 

the boy to enjoy himself even if he did not get what he wanted. 

 
The child’s mother drew his attention to the following mustard field to distract his mind 

from the toy seller. The field was extended into miles and miles with beautiful yellow flowers 

like a rippling yellow river. The boy’s eyes were filled with delight and amusement looking at 

the natural scenery. His joy knew no bounds. He saw coloured dragon flies with gaudy purple 

wings and butterflies. He gazed at them as they flew in the air and try to catch one of them if 

possible. 

 
The little boy was attracted by the little insects and worms along the foot path, coming 

out of their hiding to enjoy the warmth of the sun. Meanwhile his parents stopped to take rest 

under the shade of trees. When the child entered the grove, a shower of young flowers fell upon 

him. He forgot all about his parents and began to gather petals. The he heard the cooing sound of 

doves and ran excitedly towards his parents, dropping the flowers he had gathered. 

 
When they had almost reached the fair, the child was attracted by the cries of a 

sweetmeat- seller at the entrance. His mouth watered for the burfi which was his favourite sweet. 

He knew that his desire would not be fulfilled, yet he spoke of it in a whisper and moved on 

without waiting for an answer because his parents would term him greedy. 



 

Later he came across a flower seller. Fascinated by the gulmohur garlands, he again made 

a faint demand for flowers. He knew his parents would not buy, for, the flowers were cheap in 

their opinion. The next attraction was brightly coloured balloons, but he was sure that he would 

be refused because they thought that he was too old to play with the balloons. 

 
Next, he came to a snake charmer who was playing on a flute before a snake. The child 

moved towards him a little but stopped because his parents had forbidden him to hear such 

music. The greatest attraction for the child came next. It was a roundabout in full swing. He 

watched it going round and round with a merry band of men, women and children on it. As soon 

as it stopped, he asked his parents for the pleasure of a ride on the roundabout. The child did not 

get any response. When he turned round he could not find them anywhere. 

 
They were not to be seen anywhere near him. With a heart-rending cry of fear and grief, 

the weeping child ran about madly in search of his parents, but there was no sign of them. His 

turban came off and his clothes became wet and dirty. Tired from running, the little boy stood 

sobbing for some time and then started running again. 

 
This time he ran into a crowded temple. Desperately, he ran through people’s legs, crying 

‘mother, father’. At the door of the temple the crowd was so thick that he was knocked down and 

was about to be trampled when he was picked up by a man in the crowd. 

 
The man came out of the thick crowd with the boy and asked him whose baby he was, 

but the child only cried bitterly, saying that he wanted his father and mother. The kind hearted 

man tried to console the child by offering him a ride on the roundabout, but the child repeated his 

cry for his parents. The man next took him to the snake charmer, but he refused to listen to his 

flute; then he offered to buy him the bright coloured balloons. Finally the man tried to console 

him with some sweets, but all his efforts failed. The child only sobbed, ‘I want my mother, I 

want my father’. 

 
“The Lost Child” contains as usual Indian settings, characters and actions. It tells the 

story of a physical and psychological quest of a child. Anand effectively portrayed the 

psychology of a child through a simple concept. 



 

1. Describe the village scene when people were heading towards fair. 

A. It was spring time. A crowd of men, women and children was going to the fair. They 

were dressed in colourful clothes. Some of them were on foot, some rode on horses, 

while others went in bullock carts. There were many shops on the way. People were 

in joyful mood. 

 
2. How did the mother distract the child’s mind from the toy seller? 

A. The child’s mother drew his attention to the flowering mustard field to distract his 

mind from the toy seller. Here he saw colourful dragon – flies with gaudy purple 

wings, black bees or butterflies. He gazed at them as they flew in the air. 

 
3. How did the child enjoy the beauty of nature on his way to fair? 

A. On his way to the fair, the child saw a flowering mustard field. He stopped there to 

watch the beautiful flight of butterflies. Later he stopped to watch the little insects 

and worms that were coming out from their hiding places. He then tried to gather the 

petals of falling flowers and ran gaily in circles around a banyan tree. 

 
4. Did the father grant the wish of the child to buy toys? 

A. No. the child saw a toy seller. He told his parents that he wanted to buy a toy. But his 

father was stern. He looked at him with anger. 

 
5. There were something he knew his parents would not buy for him, so he did not ask 

for them. What were these? 

A. The child knew his parents well. He wanted to have a garland of gulmohur flowers. 

But he thought that his parents would say the flowers were very cheap. Then he 

wanted to buy balloons. But he knew that his parents would say he was too big to 

play with them. So he did not ask his parents for garlands and balloons. 



 

6. How did the child try to catch one of the dragon – flies? Was he able to catch one? 

A. There was a mustard field before the child. He saw a group of dragon flies in the 

field. He was attracted towards them. One dragon – fly stilled its wings and rested. 

The boy tried to catch it. But it flew away and the child could not catch it. 

 
7. What was the child’s reaction on seeing the sweet seller? 

A. The child saw a man selling sweets. He was shouting gulab-Jamun, rasagulla, burfi 

and jilebi. His shop displayed a number of sweets. These looked good and mouth 

watering. Burfi was the child’s favourite sweet. So he told his parents that he wanted 

some burfi. 

 
8. Why did the child go to the snake – charmer? Why did he not stay there? 

A. The child saw a snake- charmer. He was playing a flute before the snake. The music 

charmed the boy greatly. But he did not stay there and moved away. He knew that his 

parents had forbidden him to hear such music. They thought that it was coarse music. 

 
9. What did the man do to make the child happy? 

A. The man saw the child crying. He lifted him up in his arms and tried to console him. 

He took the child to the roundabout, to the snake – charmer. Then he offered to buy 

him flowers and balloons. Then he took him to the sweet shop. But the child did not 

want to buy anything. He wanted only to be united with his parents. 



 

UNIT – IV 

THE ROMANCE OF A BUSY BROKER 

- O.Henry 

O Henry (1862-1910), whose real name was William Sidney Porter wrote some of his stories at 

the age of twenty when he was serving a five years sentence of imprisonment on some false charges. He 

has written about 600 stories in all and some of his stories are remarkable for their punch and irony. 

 
 

The sudden and dramatic twists at the end are almost unsurpassed in his stories. The present story 

“The Romance of a Busy Broker” tells us about the busy world of finance and stocking where you have 

no time for personal pleasers and a fulfilling family life. 

Harvey Maxwell was a busy and efficient broker in New York. He was quite forgetful as he was 

fairly busy in his work. Pitcher was a confidential clerk in the office, known for his sincerity. One fine 

morning Maxwell entered the office in the usual schedule time little bit late with his young lady secretary, 

Miss Leslie who had been working with him for the last one year. 

Pitcher usually allowed his face to show no feelings. That morning, he allowed his face to show 

interest and surprise when Maxwell entered with his young Lady Secretary. “Good morning Pitcher”, said 

Maxwell. He rushed to his table as if he were going to jump over it, and then began to look at the many 

letters and other papers waiting on his desk for him. 

Miss Leslie was softly radiant. Her eyes were dreamily bright. Her expression was a happy one. 

She was very beautiful, and very different from most other secretaries. She didn’t wear chains or any type 

of jewelry. Her dress was plain and grey but fitted to her very well. 

She appeared different that morning. Instead of going straight to the room where she worked, she 

waited. She seemed as if she was not sure what to do. She went over to Maxwell’s table, pretty close him 

to make him feel her presence. The machine sitting at that table was no longer a man. It was a busy New 

York broker. Noticing her presence, he talked to her in businesslike manner. 

Miss Leslie knew that Maxwell was quite forgetful. She wanted to know from Pitcher whether a 

new secretary was appointed in her place. In fact, Maxwell ordered that new candidates for the position 

should be called for. 

Maxwell used to work like a machine from the moment he stepped into his office. He attended to ringing 

telephone, telegraph messages, the queries of his customers who came to buy or sell their shares. He even 

forgot about his personal emotional and responsibilities. The telegraph machines in the office kept on 

releasing tapes and people became quite busy in dealing different things in the office. 

During that busy day, pitcher introduced a lady who had come for the position of secretary from the 

Agency. When she was introduced to Maxwell, he became angry with Pitcher. As he was absent minded, 

he forgot that he had wanted to appoint a new secretary. Despite that, he said Miss Leslie had given 



 

perfect satisfaction and she could continue as long as she wished. He even remarked that there was no 

place open for any. The lady was sent out the office. 

The rush of business grew wilder and faster. Maxwell used to work like some fine, strong 

machine. He was working as fast as he could. He never had to stop to think .He was always ready to 

decide and to act. He worked as a clock. 

When the lunch hour was near, Maxwell stood by his desk with his hands full of papers and his 

hair hanging over his face. There was a pen on his right ear. His window was open. Through window a 

soft smell of flowers came. He strongly confirmed that the smell belonged to Miss Leslie and wanted to 

talk to her immediately. 

He rushed into her room. She looked up at him with a smile. Pink colour came into face and her 

eyes were soft and kind. He was still with full of papers in him hands. He began quickly saying that he 

had only a minute. He wanted to say something to her. At last he asked her whether she would be his wife 

and expressed his love to her. 

On hearing that, she became speech less. She rose to her feet and looked at him with rounded 

eyes. He again asked her to marry him, saying that he was busy and had to return to his work. The 

secretary acted very strangely. At first she was surprised then tears began to run from her eyes and then 

she smiled. One of her arms went around the broker’s neck. 

She knew that Maxwell kept himself very busy in him work and become quiet forgetful. 

Finally she revealed the fact that both of them got married the previous evening at 8’ o clock at the 

church. 



 

TECHNICAL REPORT WRITING 

Engineers, scientists, and medical professionals need to be good writers too—and technical reports prove 

it! A good technical report presents data and analysis on a specified topic in a clear, highly-organized, and 

effective manner. Before you begin writing, define your message and audience, and make an outline. 

Then, write the main body of the report and surround it with the other necessary sections, according to 

your chosen layout. 

Establish the message you want to convey through the report. You’ve done your research 

and collected your data, so now it’s time to ask yourself what it all means. How will you define 

the problem or topic you are addressing, and what conclusions can you draw based on the data 

and evidence?[1] 

 For instance, you may want to convey the message that a new technique for extracting a 

particular chemical compound is both safer and more cost-effective. 

 The best technical reports remain clear and focused throughout—they have a specific 

purpose and convey the information in a logical order. 

 Work with advisors, supervisors, or colleagues to fine-tune the message and/or goal of 

your report. These can vary widely depending on whether the report is being produced 

for academic, business, or other purposes. 

Define your audience before you begin writing. Who will be reading your report—fellow 

researchers, corporate executives, the general public, or someone else? It’s imperative that your 

report is written in such a way that its data and findings can be easily understood by its intended 

audience.[2] 

 If others in your field will be reading the report, it can be more “technical” in language 

and detail. In many cases, though, technical reports are intended for those outside of 

your particular discipline. If so, cut back on the jargon for non-expert readers. 

 Consider having a non-expert friend look over your report throughout the process to give 

you feedback on its accessibility to a broad audience. 

Create an outline to follow while you write. Technical reports are usually very structured, 

often with clearly-labeled and numbered sections. Therefore, it’s fairly straightforward to draw 

up an outline that identifies each major element of the report.[3] 

 Determine which particular sections your report must or may have. Consult the person or 

organization to whom you’ll be submitting the report for any layout requirements. 

Create a thorough but focused introduction to the report. The introduction to a technical 
report lays out the main problem or issue your paper addresses, and how you go about addressing 

it in the report. It should indicate to the reader why the issue at hand is important, and clearly 

establish the objectives for your report.[4] 

  In most cases, the introduction will likely be 1-3 paragraphs in length. 

https://www.wikihow.com/Write-a-Technical-Report#_note-1
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  The end of the introduction should clearly state what the report “does.” It might do so by 

way of a direct statement (“This report analyzes…”), or by providing a series of 

questions (which may in some cases be bulleted or numbered) to be addressed. 

 
Follow up with a clear and detailed project description. In this section, you basically tell your 

reader what it is you actually did to tackle the problem or issue at hand. Tell them what type of 

testing or analysis you did, using what methods and equipment, and any other relevant details. 

 If, for instance, your report is focused on a particular experiment, be specific on the way 

it was conceived, set up, and conducted. 

 This is sometimes called a “methods” section, since you are describing the 
Round out the report with a conclusion that bookends your introduction. In a technical 

report, your introduction should raise the “big” questions and your conclusion should provide 

your answers. If, for instance, you listed several specific questions in your intro, answer them 

specifically in the conclusion. Otherwise, use it to pull together your findings into a clear, 

convincing statement. 

 Be as bold in your conclusions as your data and analysis permits you to be. Don’t use 

terms like “might,” “perhaps,” “could,” and so forth—write something like, “The data 

shows that…” However, don’t draw conclusions that aren’t supported by your data. 

https://www.wikihow.com/Write-a-Conclusion-for-a-Research-Paper
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